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CONTINUOUS IMPROVEMENT

Continuous Improvement Through People, Learning, and Leadership

n Learning and Insight Never Stops

Every time | meet a new project team, group of learners, practitioners, or walk
through a different facility, | find myself intrigued by what makes the people and
the operation truly tick.

Each environment provides different insights, challenges, and responses that
continue to shape how we support, develop, and enhance both people and
processes.

Keeping things simple is often one of the most effective approaches. Finding
creative and practical ways to engage people makes a significant difference:

—

Egntl'muous Improvement is ultimately about creating environments where people
o feel involved, valued, and capable of contributing. 7
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